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Welcome to the Spring/Summer 2021 
edition of the SUHA Advisor, which is 
produced with you, the tenant in mind. 
We hope you find it enjoyable and 
informative. If you have any comments 
regarding content or suggestions for 
future editions, please contact us.  
We welcome and value your feedback.

Welcome
Kieran Matthews
Chief Executive 
South Ulster 
Housing 
Association

ADVICE NI

First established over 25 years ago, Advice 
NI now provides free and impartial advice on 
matters such as benefits, tax & HMRC products, 
the EU settlement scheme and money and  
debt - both business and personal. Advice NI  
has also established the Covid-19 Community 
Helpline to advise on non-medical matters  
during the pandemic. 

Of course, because of the pandemic, Advice  
NI is currently unable to provide face-to-face  
advice. Instead, all advisers are providing the 
same high standards over the phone. In some 
cases, they are able to offer consultations over 
video conferencing. 

Advice NI also works in partnership with 69 
members providing generalist and specialist  
advice in locations throughout Northern Ireland. 
Our members are ideally placed to provide local 
advice from local people. 

Together, Advice NI and its members can provide 
advice on issues including housing, employment, 

consumer and disability care too. In the last 
financial year, the organisation and members  
dealt with more than 500,000 advice queries. 

The full list of Advice NI member and their contact 
details can be found on the Advice NI website. 

Advice NI also offers award-winning, accredited 
and non-accredited training to the advice sector 
and beyond. As an accredited Wiseradviser centre, 
various courses are available free of charge to 
those offering free money and debt advice. As 
with advice, all of the Advice NI training courses 
have now moved online and learners can choose 
between Live Online courses or pre-recorded 
Anytime Online ones. 

For more information on the advice, services and 
training Advice NI provides visit www.adviceni.
net. To speak to an adviser for free and in 
confidence call 0800 915 4604 Monday to Friday, 
9am - 5pm or email advice@adviceni.net. Like us 
on Facebook.

Advice NI is Northern Ireland’s largest advice 
charity, providing advice to the public and 
support to its 69 members. 

Tablet Competition Winner
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RENT INCREASE 2021/2022

www.southulsterhousing.org

028 3833 9795                        

07375 341414

info@southulsterhousing.org 

CONTACT US:

TENANT INVOLVEMENT 

FIRE SAFETY ADVICE

 
FIRE SAFETY TIPS
Smoke detectors
• Don’t tamper with your smoke 

detector: if it goes off by mistake, just 
wait for it to stop or contact the office. 

• Check your smoke detector works 
once a month by pressing the test 
button. If it doesn’t make any sound 
when you test it or if you don’t have a 
smoke detector - please contact us. 

Self-closing doors
• If you live in an apartment, make 

sure door-closers work properly, fully 
shutting the door without assistance. 

• If there’s a problem with a door-closer, 
or a door doesn’t fit the frame properly 
and leaves a gap, please contact us.

Electrical appliances
• Switch off electrical appliances when 

not in use.
• Check appliances, cables and plugs  

to make sure everything is in  
working order.

• Don’t overload sockets with too 
many electrical appliances. 

• Use the correct type and wattage of 
bulb for light fittings.

Kitchens and Cooking
• Never leave your  

cooker unattended  
when in use.

• Keep your hob, oven and  
grill clean - build-ups of fat and 
grease are a major fire risk.

• Keep flammable items like tea towels 
and other fabrics away from your 
cooker.

• Don’t store objects on top of 
microwaves as this can block 
ventilation.

Electric Heaters
• Don’t cover heaters or dry clothes  

on them.
• If possible, secure your heater 

against a wall so it can’t fall over.
• Position heaters away from flammable 

bedding, curtains and furniture.
• Don’t leave your heater unattended 

or fall asleep with it on.
• Don’t leave children or pets unattended 

where heaters are switched on.
• Don’t power heaters from an 

extension lead.

Cigarettes, Candles and Matches 
• Don’t leave lit candles, matches or 

cigarettes unattended.
• Keep burning candles or lit cigarettes 

away from children.
• Don’t put candles or cigarettes on or 

near your TV.
• Keep candles or cigarettes away from 

curtains and fabrics.
• Extinguish candles, matches and 

cigarettes before leaving a room or 
going to sleep.

• Go outside to smoke.
• Don’t smoke in bed.
 
Safety in Communal Areas 
You’re not allowed to keep or store 
anything in communal areas. Keep 
communal areas clear of rubbish and 
personal items, so you can escape 
quickly and safely in the event of a fire 
or emergency. Things left in communal 
areas can also help to spread a fire.

If you see rubbish or personal items in 
communal areas, please contact us.

We strive to be more than 
just a Landlord, to put our 
tenants’ voice at the heart 
of what we do and to deliver 
great homes and services, 
supporting communities and 
improving lives. 
To help us achieve this we need you, 
the tenant at the heart of this process. 
We need more tenants to come forward 
as Tenant Representatives for the 
area in which you live and to sit on the 
Tenants Forum to become the voice of 
our tenants and to help us improve the 
delivery of services to all of our tenants. 
If you are interested in becoming a voice 
of the Association’s tenants, please 
contact Debra on 38339795. We would 
like to take this opportunity to thank 
our current Tenant Forum members for 
all their hard work, commitment and 
contribution that they make.

Together with INSPIRE we 
created a Community Garden 
space for our tenants to sit 
and relax.   
The outside space was unused and it 
was agreed that it could definitely be 
put to better use. A few suggestions 
were put forward and Debra our 
Tenancy Support Officer was able to 
take them forward and create an oasis 
in the city centre. Let’s hope they get 
the weather to really enjoy it.

CANAL STREET 

Tablet Competition Winner

Important information for 
protecting your home from fire
What should I do if there’s a fire  
in my home?
Alert everyone in your home that  
there is an emergency. Leave quickly, 
closing your doors behind you. 

If there is smoke, crawl along the floor, 
where the air will be clearer. If your 
building has one, never use the lift in 
the event of the fire. Once you’re safely 
outside, phone 999 for the fire brigade.

Know your building’s evacuation plan 
If you live in an apartment block, you 
should know your building’s evacuation 
plan. This is what you do in the event 
of a fire in the building. Everyone who 
lives in your home should know the 
evacuation plan and your quickest,  
safest route out of the building. 

Implementation of our annual rent 
increase has been postponed to 4th 
October 2021. The increase has been 
agreed at 1.1% for the year 2021/2022 
to allow us to meet our obligations with 
regards to our service standards.

Mindful of the financial stress some 
of our tenants are currently facing in 
these challenging times we have agreed 

to defer payment of rent increase  
until October.

Hopefully this will go in some way to 
assist our tenants during this difficult 
period. If you are facing any financial 
difficulties, please contact a member 
of the housing team who can provide 
some assistance.
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To promote mental health and wellbeing 
in our tenants during this difficult time 
and to celebrate the opening of the 
South Lake Leisure Centre, tenants from 
across the Craigavon area took part in a 
competition and 3 lucky winners won an 
annual gym membership.  Keep an eye 
on Twitter @SouthUlsterHA for details of 
future competitions.

Halloween packs where delivered to Schemes that 
showed interest, in order to keep children safe  
and occupied indoors over the Halloween period. 

We were able to deliver hampers 
to some of our tenants that were 
in need and especially those 
affected by COVID- 19. 

HALLOWEEN ACTIVITY PACKS 

We also delivered Christmas dinners to 
any of our over 65’s that were in need, 
as well as carrying out welfare support 
calls to all our vulnerable tenants.

In the spirit of Christmas, we also held a 
festive door competition with the lucky 
winners receiving a voucher. 

With the activity packs children 
were able to draw a spooky 
pumpkin with the winners receiving 
an amazon voucher. We were 
so impressed by the standard of 
art from all those who entered 
the competition, it was definitely 
difficult to pick a winner.

GYM COMP CRAIGAVON 

South Ulster Housing 
Association provides funding 
for our communities to assist 
with Community Initiatives. 
Funding has been awarded for things 
like assistance with fun days, improving 
the environment, encouraging healthy 
lifestyles to scheme enhancement 
projects. Any initiative you feel that 
would benefit and include all members of 
the community will be considered by the 
Association. So why not come together 
as an individual or a group and speak 
with your local Housing Officer and see 
what you could achieve with funding 
from South Ulster Housing Association.

COMMUNITY FUNDING

TABLET COMP WITH CTS PROJECTS LTD 
We teamed up with CTS Projects Ltd to run a 
competition for all tenants of primary and post 
primary age, for the chance to win a tablet in order 
to help with the challenges of home schooling. 16 
lucky children received a tablet and here is one of 
the lucky recipients receiving their tablet.

Soft play area now completed and ready 
to be used for some fun and active 
learning. We hope that all the kids enjoy 
this safe space as the weather improves.

If you have problems accessing a 
computer or the internet South Ulster 
Housing Association’s Office is equipped 
with a Digital Zone for tenants use to 
apply for or to manage their claim for 
Universal Credit on-line or if you have 
any other internet/computer needs, 
you may require. There will be staff at 
hand for any tenant requiring additional 
support or where access to the Office 
is an issue, staff can attend a tenant’s 
home to provide assistance on request.

DIGITAL ZONE

JAMES MEWS/CLANDEBOYE 
ROAD SOFT PLAY AREA

CHRISTMAS SUPPORT 
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