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Welcome to the Autumn/
Winter 2021 edition of 
Arbour Voice, which is 
produced with you in mind.

You may notice a change in the title of this newsletter. That’s 
because it’s the first produced under our new name, Arbour. 

We hope you’ll find it enjoyable 
and informative, and if you have 
any comments about content or 
suggestions for future editions, 
please do get in touch. We would 
love to hear from you!

Welcome

Kieran Matthews, 
Chief Executive 
Arbour Housing

We decided it was time to change because 
we realised our old name, South Ulster 
Housing Association, was no longer a 
good fit for us. When we were first set up, 
it was to provide homes largely within the 
Portadown and Lurgan area. But we’ve 
grown a lot since then, and we now have 
homes in Belfast, Lisburn, Glenavy, Bangor, 
Newtownards and the North-west. So it 
makes sense to have a name that reflects 
who we are today.

You’ll see Arbour wherever you used to see 
the old name. But the most important thing 
to know is very little else will change – and 
your tenancy agreement isn’t affected in 
any way.

Therefore, while things may look a bit 
different on the outside, we’re still the 
same organisation on the inside, and will 
continue to put your needs first.

Live. Share. Grow.
OUR NEW LOGO AND STRAPLINE
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OUR NEW WEBSITE

Our address, telephone and text 
numbers are still the same, but our 
email addresses, website and social 
channels have changed:

CONTACT US

028 3833 9795

07375 341 414

hello@arbourhousing.org

arbourhousing.org
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TENANT VOICE
We strive to be more than just a 
Landlord. For us, that means making 
sure your voice is heard as we focus 
on delivering great homes and 
services, supporting communities 
and improving lives. 

To help us achieve our goals, we 
want to have tenants at the heart of 
everything we do. We need people 
just like you to come forward as 
Tenant Representatives for the area 
where you live and to sit on the 
Tenants’ Forum to become the voice 
of others and to help us improve 
delivery of services to everyone. If 
you’d like to find out more about this, 
just contact Debra on 

028 3833 9795. 

We would like to take this 
opportunity to thank our current 
Tenant Forum members for all 
their hard work, commitment and 
contribution that they make.

DIGITAL ZONE 
If you have problems accessing 
a computer or the internet, 
visit our office  Digital Zone. It’s 
here for tenants like you – for 
example if you need to apply for 
or to manage a Universal Credit 
claim on-line, or if you have any 
other internet/computer needs.  

Staff are on hand if you next 
extra help. And if you can’t 
make it to our office, the 
Digital Zone can come to you. 
Get in touch and find out more.

MONEY MANAGEMENT 
COURSE
We have a number of funded places 
available for this pre-recorded online 
course from Advice NI. The course 
will provide you with the knowledge, 
skills and information to make 
informed financial choices – that 
can mean  the difference between 
financial security and financial crisis. 

The course is designed to hep you 
understand how to manage your  
money well and make good financial 
choices now and for the future.

It covers 3 key areas:

> Budgeting and Spending

> Borrowing, Credit Scores and 
Savings

> Dealing with Debt

If you’re interested in securing a 
place on the course, please contact 
Debra on 028 3833 9795 or email 
debra@arbourhousing.org 
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COMMUNITY FUNDING
Arbour Housing provides 
funding for our communities 
to assist with Community 
Initiatives. Funding has 
been awarded for things like 
assistance with fun days, 
improving the environment, 
and encouraging healthy 
lifestyles to scheme 
enhancement projects. 

Do you have an initiative you 
feel would benefit and include 
all members of the community? 
Let us know – we’ll consider all 
suggestions. 

Contact your local Housing Officer 
– either as an individual or as part 
of a group – and see what you 
could achieve with funding from 
Arbour Housing!

HOUSE SALES SCHEME
Under the House Sales Scheme, eligible tenants have the right 
to buy their property at a discount (conditions apply). This 
scheme will end on 28th August 2022, though you’ll be able to 
make an application to purchase your home up until midnight 
on 27th August 2022. 
If you are interested in purchasing your property, please contact 
the Association.

mailto:debra@arbourhousing.org


Carrick Hill Court

Working in partnership with Inspire 
Mental Health and Wellbeing, we 
were able to transform this unused 
space into a mindfulness garden for 
residents. A special thank you to all 
the residents who got involved and 
helped with the planting. 

To celebrate the Big Lunch this year and chat with 
tenants about the name change, we had a picnic in 
the People’s Park in Portadown. It was a great success 
and what’s more, we managed to get finished in time 
before the rain started! Thank you to all the tenants 
that showed up and took part. 

Canal St. The Big Lunch
COMMUNITY GARDEN PARK ROAD

To mark Loneliness Week this 
year, we had an afternoon tea 
set up with the residents of 
Carrickhill Court.

After a year of being kept apart it 
was great to see all the residents 
engaging with each other again to 
mark this event. Tenants also took 
part in a friendly quiz and everyone 
thoroughly enjoyed themselves.

LONELINESS WEEK

arbourhousing.org
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The play area in James Mews had been in the pipeline 
for a while but was put on hold due to COVID 19. At 
the end of June we were finally able to launch of the 
play area as well as a clean-up of the scheme and we 
celebrated this double event with the residents.  

If you would like your area to be considered 
for a play space, please get in touch.

Coffee 
Morning 
GIBSON ST
It was great to have a coffee 
morning at one of our new 
schemes in Belfast. COVID 19 
restrictions meant that face-
to-face contact was limited, 
but it was still great to have  
a chat with the new residents 
and see how they were 
settling in.

COMMUNITY LUNCH/
QUIZ // EUSTON ST 
Euston Street, another one of 
our new schemes in Belfast, 
took part in a community 
lunch and quiz. It was great 
to meet everyone and get 
chatting to the new tenants. 

GRANEMORE AND WARRENPOINT 
// FUN DAY

Sticky Fingers event at Granemore 
Park. 20 children took part in the 
event and it was great to see their 
finished projects!

LAUNCH OF PLAY AREA  
// JAMES MEWS
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T: BUC 
BELFAST ROAD, NEWRY

The Together: Building a United Community  
(T:buc) Strategy reflects the Northern Ireland 
Executive’s commitment to improving community 
relations and continuing the journey to a more  
united and shared society. 
Belfast Road, Newry (under construction) had been designated as a 
shared housing scheme, and projects undertaken by the Association  
were the planting sunflower project and art project with Windsor Hill 
Primary and St Joseph’s Primary.

Art Project – St Joseph’s Primary 
funded the mounting of the art work 
for this fantastic project. 
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STRUGGLING TO DEAL 
WITH DEBT? 
Arbour Housing have 
partnered with Advice NI who 
provide Free, Confidential, 
Impartial Debt Advice to 
people in Northern Ireland

Tenants can contact the 
Association and be referred by 
the housing team to Advice NI 
who can provide help and support 
for those who are struggling 
to deal with debt. Their trained 
debt advisers can advise on a 
wide range of debt-related issues 
including credit cards, loans, 
mortgages and rent arrears.

Using the debt advice service 
means that an adviser will carry 
out a full financial assessment. 
Working with you they can look 
at maximising your income and 
reducing your expenditure. They 
can also provide information on 
solutions to your debt and in some 
cases can negotiate with creditors 
on your behalf. If you would like 
advice on budgeting or managing 
your money please contact a 
member of the housing team who 
will be happy to assist.



UPCOMING PROJECTS...

// IN PARTNERSHIP WITH GREENTOWN 
ENVIRONMENTAL
Community clean-ups were identified by 
tenants as a means to promote vibrant 
communities and the Association responded 
by working in partnership with the local 
residents and undertaking clean-ups in the 
following areas:

> Springmartin 

> James Mews

> Granemore Park
We’re currently organising more clean-up events. If 
you’d like your scheme included, please let us know.

// FOR SCHOOL CHILDREN 
TUTORING SERVICE

Our address, telephone and text 
numbers are still the same, but our 
email addresses, website and social 
channels have changed:

CONTACT US

028 3833 9795

07375 341 414

hello@arbourhousing.org

arbourhousing.org
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Following the difficult year and a half we recognise 
that children have had missed out on so much school. 
We have engaged with a province-wide Tutor service 
and are able to offer tenants the chance to apply for 
tutoring for their children.
We are offering school children between the ages of 5 – 15 years old the 
opportunity to apply for a tutoring programme that is funded by Arbour 
Housing. If you believe that your child or children would benefit from 
additional support, please get in touch with your tenancy support officer 
Debra.  Please contact Debra on 028 3833 9795 or email  
debra@arbourhousing.org (Terms and conditions will apply). 

That’s it for this issue. As ever, we love to hear from you, so feel free to 
get in touch within concerns, questions or comments.

Community 
Clean-ups 
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Housing and communities 
go hand in hand

Live. Share. Grow.
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