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Welcome to the Autumn/Winter 2020 
edition of the SUHA Advisor, which is 
produced with you, the tenant in mind. 
We hope you find it enjoyable and 
informative. If you have any comments 
regarding content or suggestions for 
future editions, please contact us.  
We welcome and value your feedback.

Welcome
Kieran Matthews
Chief Executive 
South Ulster 
Housing 
Association

Support during COVID-19

South Ulster Housing Association is keen to support all of our tenants during 
this difficult period and has put in place additional measures to help tenants 
during the COVID-19 outbreak. 

All tenants must continue to pay rent and abide 
by all other terms of their tenancy agreement. 
Where difficulties in paying rent arise due to 
COVID-19, tenants should speak to us at the 
earliest opportunity.  A strong package of 
financial support has been made available to 
tenants, and where they can pay the rent as 
normal, they must do so. 

Lots of free advice exists if you are having money 
difficulties, such as paying your rent. You may 
want to call one of the following agencies: 

•  Step Change Debt Charity: https://www.
stepchange.org/howwe-help/debt-advice.aspx 

• Advice NI: www.adviceni.net/money-talks  

•  Information is also available via nidirect on 
managing money and repaying debt: www.
nidirect.gov.uk/articles/ beginner’s-guide-
managing-your-money

COVID-19 Community Helpline is a freephone 
helpline to help those in vulnerable groups to 
access information, advice and guidance in 
relation to COVID-19 is open 9am to 5pm, seven 
days a week. The helpline is local, and is managed 
by Advice NI. You can contact the helpline by 
calling the freephone number: 0808 802 0020. 
You can also get in touch by email and text 
message email: covid19@adviceni.net or text: 
ACTION to 81025 



The survey gave tenants an opportunity to advise the Association of areas that 
they consider a priority and some of these are listed as follows:

HOW HELPFUL IS OUR STAFF? HOW SATISFIED ARE YOU 
WITH OUR SERVICE?

PRIORITY REASONS WHY TENANT’S CONTACT US

Housing Staff undertook the annual Tenant Satisfaction 
survey in March 2020. These surveys were carried out 
with a proportion of randomly selected tenants to find  
out if the services that the Association provides are to  
a standard that you find acceptable.
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Benefit

21
Repairs

THE TOP SERVICE PRIORITIES FOR TENANTS ARE:
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COMMUNITY CLEAN-UP

As part of our involvement 
in Rural Homes week held in 
August, the young people of 
Kinallen received activity packs 
which included canvas and paints. 
Each pack also contained instructions on 
how to take part in our art competition, 
with the well-deserved winner receiving 
a gift card. 

Winning entry – Millie from Old School 
Court

The Local people living in The Demesne in 
Newry, came together at the end of July to take 
part in a community clean-up to make their 
neighbourhood a nicer and safer place to live.

HOW TO END YOUR TENANCY WITH  
THE ASSOCIATION

Litter was identified as an issue 
in the scheme by the residents, 
so with the help of the Housing 
Association Staff, a community 
clean-up was held in July 2020. 
The young people were especially 
involved and took part in a competition 
to see who could bag the most rubbish 
on the day. This was all in preparation 
for the big art work reveal from the 
local children that attend St Malachy’s 
Primary School. They had taken part 

in an art project with Sticky Fingers 
to produce two beautiful panels 
of art work. Together the young 
people produced two pieces of art that 
will go on permanent display at The 
Demesne.  
 
After the event everyone that had got 
involved was then rewarded with an ice 
cream from a local ice cream van. 

• Your tenancy will end on a Sunday. 

•  You must inform the Association 
of your forwarding address and 
ensure that all furniture and personal 
possessions are removed from the 
property. If you leave any furniture or 
personal possessions in the property, 
the disclaimer signed on the Notice of 
Termination allows the Association to 
remove and dispose of any items left 
behind at end of tenancy.

•  You will be liable for the cost of 
removal and disposal and the 
Association accepts no responsibility 
or liability for anything remaining in 
property at end of tenancy.

•  You are required to allow access for 
staff to undertake any termination of 
tenancy inspection

•  You must ensure that the property is 
left in a clean and tidy condition.

•  Keys must be returned by 9.00am on 
the Monday following the last day of 
your tenancy. Your tenancy will not be 
terminated until keys are returned to 
the Association and you will continue 
to be responsible for the payment of 
rent until keys are returned. 

•  Failure to notify the Association of 
your intention to leave the property 
will result in the serving of a Notice 
of Abandonment and you will be 
liable for the rent charged during this 
period when you no longer occupy 
the property.

•  You must ensure that all persons 
vacate the property at end of tenancy, 
if persons remain in the property, the 
Association will take legal action to  
evict them.

ART ATTACK 

WOODHOUSE
Throughout lockdown a number 
of tenants at Woodhouse 
contacted the Association to 
request if they could make use of 
the empty flower pot at the front 
doors, especially as the weather 
was so good. 
As part of our commitment to creating 
vibrant and sustainable communities 
we provided plants and compost for the 
tenants to get involved and make the 
area a bit brighter. 

You must give 4 weeks’ notice in writing 
to the Association


