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Tenants moving onto Universal Credit 
must have digital skills, digital access and 
access to the internet. Digital exclusion is 
a pressing issue for housing associations.
The government’s phased introduction of universal 
credit, in which six benefits, including jobseeker’s 
allowance and housing benefit, are rolled into 
one, requires claimants to make their claims 
online. You are also expected to spend 35 hours a 
week looking for a job, which in practice requires 
internet access. 

The digital requirements for universal credit are 
proving particularly challenging. The Association 
provided digital training in January 2019 for tenants 
in SERC over two half day sessions which included 
an overview of these ICT skills:

• Browsing the internet
• Online universal credit applications
• Rates applications online
• Online shopping tools 
• Insight to price comparison sites. 

If there are any tenants or members of their 
household interested in attending a digital  
training course, please contact a member of staff.

The Association’s office has a computer that 
tenants can use, and staff are on hand to provide 
help where needed. Staff can attend a Tenant’s 
home to provide assistance on request. Please 
contact your Housing Officer should you require  
a home visit.

Welcome to the Spring/Summer 2019 
edition of the SUHA Advisor, which is 
produced with you, the tenant in mind. 
We hope you find it enjoyable and 
informative. If you have any comments 
regarding content or suggestions for 
future editions, please contact us. 
We welcome and value your feedback.

Welcome
Kieran Matthews
Chief Executive 
South Ulster 
Housing 
Association

info@southulsterhousing.org 

www.southulsterhousing.org

028 3833 9795                           

07375 341414



BEDROOM TAX

HILDEN COMMUNITY CLEAN UP 

Tenants who receive Housing 
Benefit may be subject to the 
“social sector size criteria” or 
“bedroom tax”.  This is a cut to 
your Housing Benefit if your home 
has more bedrooms than the 
Government says you need.  

This change to Housing Benefit took 
effect in Northern Ireland from 20 
February 2017. A fund was set up to 
offset these cuts to Housing Benefit, 
meaning that most tenants are not 
currently losing out financially because 
of these changes, however this fund is 
only available until March 2020.

If, under these rules, it is decided that you 
have one or more spare bedrooms, your 
total ‘eligible rent’ for housing benefit 
purposes (i.e. the maximum amount that 
could be covered by housing benefit) will 
be reduced by:

• 14% if you have one spare bedroom; and

• 25% if you have two or more  
spare bedrooms.

For example, if your rent is £100 a week, 
your eligible rent would be reduced by 
£14 a week to £86 if you have one spare 
bedroom, and by £25 a week to £75 if you 
have two or more spare bedrooms. Your 
housing benefit entitlement will then be 
calculated using this reduced amount.

 

Each tenant under-occupying their 
property will receive a home visit by a 
member of staff to complete a financial 
impact and housing options assessment 
with them before the end of March 2019. 
If you have not received a visit and would 
like a member of staff to call with you 
please contact the Office to arrange.

Welfare Supplementary Payment
• Paid automatically

• Paid to same account as  
Housing Benefit

• Will continue until March 2020

One Bedroom allowed for

Every adult couple

Every single person over 16

Two people of the same 
gender under 16

Two Children under 10

Extra Bedroom?

Foster child

Armed forces

Student

Receive regular overnight care

South Ulster Housing Association tenants in Hilden 
enjoyed the crisp sunny weather while taking part in 
a community clean up over the Halloween break.
Through our ongoing consultation processes the residents 
identified litter as being an issue in the Mill Street area and 
decided, with the help of staff, to organise a community clean up.

This gave residents the opportunity to meet each other and 
enhance the appearance of their neighbourhood and take 
ownership of the area they live in.  The young people really 
enjoyed getting to grips with the litter pickers, and became a 
bit competitive about who could pick up the most.

Thanks to Lisburn & Castlereagh Council for providing 
equipment for the event and the Association treated  
everyone taking part to pizza.

SANTA VISIT
The Association were delighted to 
jointly sponsor an event at Kensington 
Mews / Ballynahinch Road, Lisburn.  
Residents arranged for Santa to visit 
the scheme on Christmas Eve with 
sleigh rides and an age appropriate 

present for all kids in the development.  
The Association hope to be involved 
in similar schemes in the future both 
in this area and other areas where we 
operate so if you have an idea that 
you would like us to support please 
contact us, we would be only too happy 
to discuss.



We are proud to announce that two staff members, Stephen and Lana 
(Estates Compliance Officers) have completed Champions for Home 
Safety training.

TENANT SATISFACTION SURVEY 

Housing Staff undertook the annual Tenant 
Satisfaction survey in December 2018. 

These surveys were carried out with a proportion of randomly 
selected tenants to find out if the services that the Association 
provides are to a standard that you find acceptable.

The survey gave tenants an opportunity to advise the Association  
of areas that they consider a priority and some of these are listed  
as follows:

It is pleasing to advise that 9 out of 10 Tenants surveyed said 
that they would recommend South Ulster Housing Association 
to family and friends.

And the winner is… Hannah who won a £50.00 shopping 
voucher for participating in our Annual Tenant Satisfaction 
survey. Congratulations Hannah and happy spending. 

HOME SAFETY CHAMPIONS

FESTIVE COFFEE 
MORNING 
Our Festive Coffee Morning was held 
in Carleton House on 19th December 
2018. Tenants and housing staff 
enjoyed a chat and a mince pie in the 
surroundings of the beautifully kept 
Carleton House. Feedback from those 
who attended was that it was a very well 
organised event and that they had a fun 
time and they hope that more events 
like this one happen in the future.  
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Priority Services for Tenants

NeighbourhoodRent

Very satisfied  79%
Fairly satisfied  16%
Neither   1%
Fairly dissatisfied  3%
Very dissatisfied  1%

Very satisfied  67%
Fairly satisfied  18%
Neither   0%
Fairly dissatisfied  8%
Very dissatisfied  7%

Very satisfied  79%
Fairly satisfied  16%
Neither   1%
Fairly dissatisfied  3%
Very dissatisfied  1%

Overall Quality of Accommodation

The role of the Home Safety Champion: 

• To link with the Southern Health and 
Social Care Trust’s Community Health 
Improvement Officer and Support 
Workers to promote safer homes/
communities

• To cascade home safety messages in 
line with awareness campaigns to the 
general public and specifically families 
and carers of those children aged less 
than 5 years and adults over 65 years.

• To order resources from PWD and 
other agencies to support our work 
with children, older people and their 
families. 

They are able to advise tenants on:

• Home safety in context

• Causes of home accidents

• Cost of accidents 

• Who is at risk? 

• Maintaining a safe environment 

• Effective accident prevention 
interventions

• Risk assessment 

• Evaluation 

• Action plan


